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Working Conditions and Satisfaction on Healthcare
Accessibility of Undocumented Migrant Workers in Thailand
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Abstract

This study focuses on the differences in working conditions and satisfaction on healthcare accessibility
between documented and undocumented migrant workers in Thailand. Data from the evaluation of the PHAMIT
project in 2008 and 2010 were analyzed. Results show negative outcomes in the aspect of satisfaction on income
and working environment. Although, migrant workers who do not possess working permits have lower proportion
with access to health services, there is no difference in satisfaction on healthcare accessibility. The difference
in working conditions and healthcare accessibility of undocumented migrant workers reflects the need for
comprehensive migration management policies and effective labor protection systems that could help migrant
workers to access social services, particularly those for undocumented migrants.
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