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' EDUCATION CRITERIA FOR PERFORMANCE EXCELLENCE
LEADING TO WORK INSPIRATION: A CASE STUDY OF
INSTITUTE FOR POPULATION AND SOCIAL RESEARCH,
MAHIDOL UNIVERSITY

Rewadee Suwannoppakao 2

ABSTRACT

This article studied on the pattern of environmental concerns for encouraging the
personnel development which related to personnel work attempts in the Institute for Population
and Social Research, Mahidol University. The study was conducted under Malcolm Baldrige
National Quality, Human Resource Management Policy Framework which emphasizing on 1)
work system 2) knowledge enhancement and 3)personnel well-being and satisfaction for the
organization dynamics by personnel development.

The study result was found that the Institute for Population and Social Research,
Mahidol University has been achieving the outstanding organization cultures in supporting the
work contribution, well-being encouragement and personnel satisfaction. The statistical
significance from the Multiple Linear Regression analyse indicated that the factors of personnel
well- being and satisfaction encouragement influenced the personnel inspiration of hard-
working.

However, an additional factor for inspiring the personnel is the organization system
and structure which contributing to the completion of development system, particularly the
systems of welfare, payment and work enhancement including personnel knowledge
development. Although, the correlation between the factors of knowledge enhancement and
work inspiration has not been confirmed in the study result but the factor of knowledge
enhancement is quite necessary to the personnel capacity buildings, this illustrating the
organization to search for the appropriate resolution for further enhancing the knowledge to
all personnel.

KEYWORDS: Human Resource Management, Hard-working Attempts, Education Criteria
for Performance Excellence, EQPEXx

2 Institute for Population and Social Research, Mahidol University
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4. PEIINUAM WD NN AHAT 3.9 235 72.5 100.0




mfun’arumwmsﬁ“ﬂuw|vT/'amso°1|UumsFilfJu|énejl|5\)0uma70?umsﬁ1mu :
AStUANBIaNIUUIdEUS:sINSIIA:dVAN UKIDNg1dguRkaa 17

pNdNRUS T Il Ndsnasiausaiuanalalunmminuesypaaing
= = o Ao v o co o o 3

nsAndsiiademilanuduiusiuussiuaalalunisminauaesyrains el
anAnsAMzinaneeTaduny (1999 3) wuan dadendenaet Wlilud1 Ay eais
siansyjumlunisinauaesaang un dadeneiuszuiaenudslasainesdng uay
tladasuanuiiluega uazanuisnalazasyaaing

srULNWETRsaF19eAns Usznausion avuieneladuadannisfiessnsdn
Wi nsldFunisUfiResagnaiesunguaussaym.s. . 4139013 2551 AnesAng
Asmnnzanlun sl R suIAe T auAuMYFIIBRUANEUsEan Aaw
nI/ = ! 3 % o Yo dll o !
JuAseee@n wudi wnesAnslinsatiuayuuasldiumNilussnluBesdananonin
winls navjamlunieinenueesyAaNIARINNIN WAL

= aa = o ~Na =
ﬂquLﬂu@%WﬂLL@xﬁQWNW\?W@sL@?J@Quﬂ@qﬂ? Ugznaumnag NITUNNNU/NAU

$9NUNR HanunuazAssuerNazaan unsU iRy danugaseanmwandes
Te3n29909ANs WarNsiUeEN9l AMNgD wudnTladamandmndunnvinle Mavjum

TN UR AN NN T 1

'
a

01S70N 3 wan1sAzinITaaneslTduny uaasladandanasaussiunialaly

NI9NNULBIYAAINT
pauls AndnLlsyans Ardutlsz@ns t Sig
amnasl (B) AN
NIRTFIU (Beta)
tladapudszanng
A1E (ﬂ) -.012 -.131 -1.189 242
IS (1984 ne) 166 .070 653 517

sAUNTANEN (81989 AndndTyoynsa)

Beyoyms -.058 -015 -118 907

Psrynynn -.409 -211 1121 270

seyayien -.396 -.207 -860  .395




18 J1sansus:sns UA 5 aUUR 2 (Fugngu 2560)

Finuls AduLlss@via AnduLsy@nd t Sig
nAnatl (B) annatliu

N1M357U (Beta)

ANYTINNG -.326 =171 -996 .325

(81984 AneadLayw)

tladefuss LN

UL IATIAEN999ANS 280 295 2404  .021
FEULN TN T RUATINNNT -.045 -.045 352 727
NNULAIDIANT

tadeiun1sRmuIANG -.028 -.030 -215 831
fladtdunnuduacia 643 663 4.283 .000
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