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- HAPPINESS AND ORGANIZATION ENGAGEMENT
OF PUBLIC UNIVERSITIES' STAFFS

Jaknarin Putthasen® and Chalermpol Chamchan’

ABSTRACT

This research aims to assess situations of happiness and organization
engagement of workers in public universities and also to examine the associated
factors of their organization engagement. It is a case study research with the total
samples of 1,209 workers from 4 public universities in Thailand who were surveyed
with the HAPPINOMETER questionnaire in 2016. The analysis found that, ranging from
0-100, the average happiness score of public university workers was 63.0 of which
the happiness dimensions with the lowest score were Happy Relax and Happy
Money. The proportion of workers with very-high organization engagement was 34.8
percent. With use of Binary Logistic Regression Analysis, the workers’ happiness as
well as job satisfaction and organization satisfaction were the key influencers on their
organization engagement. Matching between job-responsibility and educational
backgrounds and job flexibility in terms of space and time were enhancing factors of
the satisfaction and happiness which in the end would enhance better engagement.
Other associated factors with organization engagement included gender, marital

status, changing workplace experiences and average number of work hours per day.
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tastfuAnAN LUy ARR
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ERTITRTE 1.147 0.875
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